X-PressScan Preflight Check List

General Info

The X-PressScan process is a great option for small quantity, simple images (no dot patterns or gradiations) that need a
quick turnaround. Your image will produced using either textured or glossy material. Before specifying this process, please
fax your image to us and we will help you determine is X-PressScan is an option for you. Maximum of 30 pieces. Images
are restricted to 13" high. See an X-PressScan swatch card or check our website (www.dproducts.com) to view available
colors. We can not match specific PMS or CMYK colors with X-PressScan.

Order Info

One we have determined that your artwork is usable for this process and have received a complete purchase order from
you, we will enter the order into our system. At this time a ship date will be assigned to you, which will be approximately
10 business days from the date that the order was entered. Rush orders may be accomodated, depending on our production
schedule. Within |-2 business days you will receive a layout via fax. Please proof this layout carefully, and fax it back to
us within 24 hours to keep your assigned ship date. Once you sign the layout and fax it to us your order is in production.
We will not begin your order until the layout is approved.

Is your art production ready?
This means that we do not have to make ANY changes or additions. This includes even small changes such as typesetting,
or putting files together. If changes are required, the charge will be $90.00 per hour, with a one hour minimum.

Do you have files that we can use?

Supply native FreeHand or lllustrator files. FreeHand and lllustrator create vector (line) based iamges as opposed to
bitmapped (dot) based images. X-PressScan can only use the vector based type of file. A bitmapped image that has
been “placed” or “imported” into FreeHand or Illustrator will NOT work for us. We work on a Macintosh platform. We
will accept files from “PC platform”, but can not guarantee that they will convert to our platform. If you do not have
FreeHand or lllustrator, save or export your file as an .ai or .eps file and we will determine if we can use it.

Make sure to turn text to outlines: FreeHand: from the Edit menu, pull down to select, then over to all, then from the
Text menu, pull down to convert to paths. lllustrator: from the Select menu, pull down to all, then from the type menu,
pull down to create outlines.

What type of disk is acceptable?
We can accept 100 mb Zip, CD-Rom or 3.5” floppy.

Can you scan artwork for me?

Yes, we will can artwork at no additional charge to you. Provide a good clean image that is black on white paper. We
require it to be at least 6” long with all text at a minimum of 1/2” high. Realize that your final image is only as good as
the original art provided to us. If your artwork has rough edges at the minimum of 6”, just imagine how bad those edges
will look when the artwork is enlarged to 42” wide! Even very clean images will lose a little clarity when they are enlarged.

How do | get artwork to you?

Files that are smaller than 50 meg, can be sent to art@dproducts.com.

Files larger than 50 meg, can be put on our FTP site. (ftp.dproducts.com; user id: customer; password: xpress)

Make sure to label your file with the name of the company that will be ordering the file from us. If this info is not included,
your order will be delayed
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